This study examines antecedent burnout. Burnout can affect capability to control emotional job demand and emotional display rules, which can cause emotional dissonance. Emotional dissonance is an uncomfortable feeling because it has to display emotion according to the organization's expectations, although the subject has a conflict within their perceived feelings. This research sample is 106 of General Crime Reserse Police. The sampling technique in this study uses Partial Least Square.
rules are another name for emotional labor, which are seen as job requirements which are subjected to resistance and standardized emotional expressions when faced with the organization's goal (Grandey, 2000) . Display rules usually comes from organizational rules, which state which emotions are considered suitable to be displayed to the client (Van Gelderen et al., 2007) . Employees are required to display emotions that are different from their actual feelings (Peng et al., 2009) . Expressions based on emotional job demand and 'display rules' that, in fact, contradict the emotions experienced by employees can lead to emotional dissonance and negatively impact employee wellbeing (Hochschild, 1983) . Emotional dissonance is defined as a statement about the incompatibility between perceived feelings and the emotions displayed (Ashforth & Humphrey, 1993; Bakker & Heuven, 2006; Heuven & Bakker, 2003) . Emotional dissonance is positively associated with burnout (Grandey, 2000; Zapf, 2002) and is also a mediator of emotional job demand and burnout (Bakker & Heuven, 2006) . This study's objectives are to examine how policemen can manage their emotions, especially in balancing emotional job demand and emotional display rules so as not to cause burnout. Emotional ability may be understood in emotional display rules as part of organizational and work settings that have become an increasingly important part of the emotional labor field (Ashforth & Humphrey, 1993 
H2:
Emotional job demand has a significant effect on emotional dissonance. Ekman and Friesen (1975) Emotional dissonance is a mismatch, or inaccuracy of the difference between perceived and expressed emotion (Hochschild, 1983 Burnout is a statement of fatigue in which a person is cynical about the value of his job and the ability to overcome it (Martinussen et al., 2007) . The statistical indicator used to measure this variable was developed by Schaufeli (1996) as it fits with indicators for law enforcement officers. There are three dimensions in the burnoutemotional exhaustion, depersonalization and personal accomplishment.
Emotional display rules relationship with emotional dissonance

Results
Outer loading values from each indicator on emotional job demand, emotional display rules, emotional dissonance and burnout variables have P value > 0.05. Composite reliability values on emotional job demand, emotional display rules, emotional dissonance and burnout variables are all above 0.70. The result of this study states that all hypotheses are supported. 
Emotional job demand has significance influence on emotional dissonance
As organizations impose emotional job demands to gain client satisfaction (or, in this study, more precisely about the organization's image in the mind of the public), an important statement refers to the emotional wellbeing of employees when these Police work has many demands from different sides (Brown & Campbell, 1990) , and each of these individuals has different experiences to each response in the field within ICOI-2018 the community. From the interactions experienced in the field, the high frequency of dealing with emotional situations and human sadness (Brown & Campbell, 1990 ) may bring about various emotions, such as pity, anger, sadness, concern, or even disgust.
This study proves the respondents experience low emotional job demand and emotional display rules. This proves that these police detectives are able to manage their emotions and suppress their feelings, so that they are able to perform their duties properly without involving personal emotions. Because the police are expected to manage emotions to obtain neutral, solid, and controlled physical expressions and faces (Bakker & Heuven, 2006) , suppressing feelings is part of routine police work.
Emotional display rules have significance influence on emotional dissonance
Emotional display rules are seen as job requirements aimed at blocking and standardizing emotional expression when dealing with organizational goals (Grandey, 2000) .
Emotional display rules also show the process of regulation of feelings and expressions for the goal of organizations (Grandey, 2000) . Display rules are usually derived from organizational rules, which state which emotions are considered suitable to be shown during the interaction with suspects (Van Gelderen et al., 2007) .
From this study, it is shown that these policemen really feel the emotional emphasis, but are still able to carry out their profession in accordance with the demands of work, managing and holding the personal emotions felt. This can be due to the respondents being people who have a deep understanding of the essence of the work, and the form of successful education pursued when deciding to take up this profession.
Emotional dissonance has significance influence on burnout
Emotional dissonance is defined as a statement about the incompatibility between In this study, burnout was experienced by the respondents, but in a very low level.
Emotional dissonance does affect burnout significantly, but burnout is only experienced by some respondents who experience it in the middle level. Such respondents were only a handful from all respondents. This means the respondent did not experience burnout, or experienced burnout due to emphasis on feeling on duty, but only in the low level.
Although at a low level, organizations still need to ensure and detect early on the emotional fatigue that at is felt so that the negative effects of burnout will no longer occur, such as the decreased mental and physical health of employees (Bayram et al., 2012) and increased health problems, including psychological problems such as anxiety and suicidal tendencies (Karim, 2009).
Conclusions
This study resulted in a very interested finding that all of the best Reserse policemen in East Java Province have experienced burnout intensity even at a low level. This research result proves that each Reserse policeman in the Domicile Area East Java is the best one that has been chosen to carry out major tasks around East Java. 
